FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
July 2013

<010> Study Area Code 529019

<015> Study Area Name

Telrite Corporation

<020> Program Year 2016

<030> Contact Name: Person USAC should contact
with questions about this data

Mark Lammert

<035> Contact Telephone Number: 4072601011 ext.

Number of the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030>

requlatoryecsilongwood . com

ANNUAL REPORTING FOR ALL CARRIERS.

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> v - check box if no outages to report

<300>  Unfulfilled Service Req;.:esls (voice) [ I

{complete ottoched worksheet)

(camplete attached workiheet)

<310> Detail on Attempts (voice)

]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Maobil 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450 Mobile

<500s Service Quality Standards & Consumer Protection Rules Compliance

Telrite PCC Porm 481 _Section S560_Service Quality Standards.pdl

<510>

<600> Functionality in Emergency Situations

(check to indicate certification)

(eheck ta indicate certification)

Telrite FCC Form 41 _Sectlion &00_Emergency Functlonality.pdf

<610>

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<B00> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

feomplete attached workiheet)
feomplete ottoched workrhest)

[camplete attoched worksheet)

{1f pe1, complete ottoched workiheet)

[ NS—

(attach descriptive document)

(complete atrached warksheer)
(complete ottached worksheet)

feheck box when complete)

(ottach descriptive document)

RO
1IN

(attach descriptive document)]

LIt ~» |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(eheck to indicate certification)
framplete attoched workiheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicare certifieation)
feomplete attached worksheet)
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(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMBE Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code 20019
<015>  Study Area Name Telrite Corporatinn
«020> Program Year 01E
<030>  Contact Name - Person USAC should contact regarding this data Mar Lasmert
<035> _ Contact Telephone Number - Number of person identified in data line <030>  ** e R
<039>  Contact Emall Address - Email Address of person identified in data line <030>  regulstoryeesilongwood con
<110>  Has your y received its ETC certification from the FCC? {yes / no ) o O

if your answer to Line <110 is yes, do you have an existing §54.202(a) °5
<111>  year plan” filed with the FCC? (yes / ne ) O O

If your answer ta Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your campany's existing &

54.202(a) "5 year plan™ on file with the FCC, as it relates 1o your provision of

voice telephony sarvice.
<112> AMtach Five-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress report filed pursuant to 47 CF.R, § 54.313{a){1). If your company isa

CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the hed doc {s), on line 112, ins a prog report on its five-y
service quality improvement plan purtuant to §54.202(a), The Information shall be
submitted at the wire center level or census block as approptiate,

<113>  Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115 How much (USF) was used to improve service qualty and how support was used to improve service quaiity
<116>  How much (USF) was used to improve service coverage and how support was used o improve service covarage
<117>  How much (USF) wits used to improve service capacity and how support was sed 1o improve servics capacity

<118> Providean of pr targets not met
in the prior calendar year.
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{200) Service Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
«<010>  Study Ares Code 539018
<015>  Study Areas Nome Telrite Borpovation
<020>  Program Year eI
<030> _ Contact Neme - Person USAC thould contact regarding this dats Mash Lasmart
=035> (Mmrmnm.mgmmhmh"m 4012401911 et
<039>  Contact Email Address - Email Addrews of person identified in data line 030>  regulsrorywesilongesod com
<120> <y <hl> <hi» ahis hds <eln <e2> ntd_)_ _ser <f» g whs
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage |  AMect Multiple
Numbes Date Time Date Time |G Hected| Total Number of AMected Description (Check|  Study Aress Service Outage Preventative
Customens (Ves / No) all that spply) (Yes [ No) Resolution Procedures
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<010> _ Study Area Code 539019

<0153 Study Ares Name Telrite Carporstion

<020> Program Yesr 2018

<030>  Contast Mame - Person USAC should contact regarding this data Mars faseepy

«035>  Contact T Number - Number of identified in dats bne 030> 4072431011 ext

<039> _ Contect Email Address - Email Address of identified in data ine <030>  regulataryeceil co=

<701>  Aesidential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge

Residential Local Mandatory Extended Area
State | Exchange (IEC) | SAC (CFTC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service fee Service Charge | Total per line Rates and F.
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1o Area Code savoy
015> Study Arwa Keme Talrite Corporation
<00> Program Year In1s
<030> _ Contact Name - Perion USAC should contact regarding this dats Mark Lasmert

«035» _ Contact Telephons Number - Number of person identified in data line <030> SHTAVIRTSS wal
<039> _ Contact Email Address - fmail Address of peron identified in data lne <030> ragulatoryaesllonguond . com

o ap syl N T TN TRELs o T @ <o =
Broadhand Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC] Heddential Rate Fers Total Rate and Feed (Mbps) Upload Speed (Mbp1)| G8) Limit Reached (select )
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Gperating Companies "HCC Form 81 -

Collection Form
a_»‘.ms
<010> _ Study Area Code Mo
<015>  Study Ares Name Zalrile iso
«020»  Program Year Jeis
«030> _ Contact Name - Person USAC should contact r this data MAYK jasmete

OTIENIOLL ext

«(35»  Contact Telephone Number - Number of person identified in data line <030
<039>  Contact Emall Address - Email Address of person identified in data line <030>  jequlataryscstlongwasd s

Telelte Corparation d/b/a Lifs Wiieless

<810> _Reporting Carrier
<8l1> Mldngcmum_ Mot Appllceble
<R12> Operating Company Life Wivelass Woldings, LLE

<813 <al> ab Ll
Attiliates SAC Deing Business As Company of Brand
—
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Page 7

FCCForm 481

mmm MMMﬁ.m

 : = mm

<010> study Area Code

Sapois

<015>  Study Area Name

Telrite Cocporation

<020> Program Year

3014

Mara Lammert

<030> Contact Name - Person USAC should contact reg g this data

<035> Contact Ti Number - Number of persan mnlﬂld in data line <030> 497601015 max

<039> Contact Emaif Address - Emall Address of person identified in data line <030>

regulatoryace | loogwomd  com

«910>  Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, plaase sefect (Yes No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313{a)(9) includes:

<921> Needs and deploy it planning with a focus on Tribal
community anchar institutions,

<922> Feasibility and sustainabliity planning:

923>  Marketing services in a culturally sensitive manner;

<824> Compliance with Rights of way processes

«925> Compllance with Land Use permitting requirements

«<926> Compliance with Facilities Siting rules

«927> Comp  with Envi | Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compl with Tribal 8 and Licensing requirements.

Solect
Yos of Noor

Not Appicabie

SONOIONN

Name of Attached Document
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July 2013 4Lf
<010>  Study Area Code $33039
<015> Study Ares Name Telrite Carparation
<Q20> Program Year 314
«030> Contact Name - Person USAC should regarding this data Mark Limmsst
<035> Contact Teleph N - Number of parson identified in data line <030>  <ovze01011 ue
<039> Contact Email Address - Email Address of person identified in data line 030> cequiacorysestionguood com

<1120>

Please confi her terrestrial backhaul options exist within the supportod area

pursuant to § 54.313(g) (Yes. No).

<1130 Fnase select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 266 kbps I

up within the supp area pursuant to § 54.313(g).
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<010>  Study Area Code L9019

<015>  Study Area Name Taltite Corpocation
<020> Program Year 2818

<030> Contact Name - Person USAC should contact regarding this a_aLa ek Lot

<035>  Contact Telephone Number - Number of person identified in data line <030> _ 4ciiesiois ext

<039> Contact Email Address - Email Address of person identified in data line <030> .y ) aorywesitonguocd com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP v L twwiralons com

“Please check these bowes below 1o confirm that the hed d {s). on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

6 54.422(a)(2} annual reporting for ETCs receiving low-incoma suppert, carmiers must
annually report:

<1221>  Information describing the terms and conditions of any voice R
telephany service plans offered to Lifeline subscribers,

<1222> Details on the ber of p as part of the plan, L

<1223> Additional charges for toll calls, and rates for each such plan.
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Page 10

e T ) L x
<01 Study Area Code
015> Study Area Name Ty
<020> Program Yeer TRTTTON TOTIRITET e
¢I!'.|05 Contact Narme - Persan USAC should contact 1 this dats ==
Contact T Mumber - Number of identified in data line <030> T T
clllb Contact Email Address - Emall Address of person identified in data lne <030>
T TR
Select the appropriate reiponies below (Yes, No, Not Applicable) to note liance a5 & rechplent of

i Connect America Phase | wpport, frazen High Cost wpport, High Cost support 1o offset access charge reductions, and
Connect America Phase Il sapport as set forth in 47 CFR § 54.313(b).(c).{d).{¢). The information reported on this form and in the documents sttached below is accurate,

incremental Connect Americs Phate | reporting
<2010 Ind Year Cortification {47 CFR § S4. 30 3(ni{ 11} :
«J01lax  3rd Year Certification {47 CFR § 54 313(b){1)si}

<2011k Attachment {47 CFR § 54 313(b){1)il}

Warme of At srhod Duciamentis] | ntsng Keoused mf wrm st
Price Cap Carvier Recelving Frozen Support Certification (47 CHR § 54.312{a)} -
<2013> 7013 Froren Support Caloulation (47 CFR § 54.315(c)(t]) ]
<2013 1014 Froren Support Caloulation (47 CFA § 54 313(c)(2])
<2014> 2015 Froen Support Caleulation (47 CFR § 54.313(c){3]}
<2015> 7016 and future Frozen Support Calculation (47 CFR § 54.313{c){4))

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313(d])

«1016>  Cerufication Support Used to Build Broadband E

Connect Amarica Phase il Reporting (47 CFR § $4.313(e))
€2017>  3rd year Broadband Service Certification

<2018 ek year Broadband Service Certification

<2019 jnterim Progress Dmllnuun

<2020»  Please check the box to confirm that the attached document(s), on line 2021 contains the required information ::
mmmlﬂi“!ﬂhﬂ!]‘ll 3 & recipient of CAF Phase Il lupportihi provide the number, , and
anchor | ions to which began p ing sccess to service in m
preceding ﬂllﬂlnr year.
«2021» Interim Progress Community Anchor Insfitutions

Page 10



Islfite Corporation

2814

Magh Lammert
whentified 01011 ext
<0 1 d oon
ot e Ipuriuant o 47 CFR Whialy o
(M1 Progress Rapet on § Toas Fas
HICTRE ™
Name of L

oty

(LE]

naeix
o)

Ploase
13015}

sl

oLn

(g4l
{aazs)

1038

Piaasa chick fhis box lo confirm thal Be attachaed documantis), on line 3012 containg the required information pursuent ko
§54313 ) of anichor inalftuions 1 which bagin 1

1), the carrer st provide Bhe numbor, namaes, and

providing accass bo brosgband service in the procoding calsndar yne.

ashat “ramym

Attaatod Dovampnt

i Ly v (a7 crn g S|
. o your (oempany T (e WU aerusl epen

ehach = dinlh o — an lina 3017, containg

hectranic copy of thes snmusl TS reyorts (Operating Reguat b
e carmmni mtidng St oy |
Document{s) for Balance Shaet, Income Slatement and Sutament of Cash Flows

W the reupnene v on e K004, slach your compiany's BUS annus

gt anih ) s st i e in
Wame of Aftached Uinting
0 he prapetes m 0 o8 B 1A, )yt {omgany mndted? (Pea/Me) m
e revgnas A e on bne SO plesnd (Al e BOMR b (e
A - W S SLTLNTRLL contan
Eter o vopy ] - horma o

Documeni(s] for Batance Sheel. Incoms Statement and Statemant of Cash Flows

Mg Tadior wnd mucht cpiv 4 by tha independant carfind pubiic Lan Ihal partarmad B company
o the fenponse .

T contrn Yot b, 0 Wk O et § E4TLINI)

Tomain

Copy of ther s

i - 1 P

foemag " b 1

Borrowen.

Bk iLuntant

Documentis ] tor Aalance Shest, income Stsemant and Statemant of

fnanan mdt D

Mo O

Attach the i bet Usting requined information

DChisc st | retang Haspuit el
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10 Sty Areg Code

L HLLTE ]
iﬂ}!i S iy Area Namme Ielrice
ﬂﬂz !!IF'“ J010
—S0X0» _ Comtpet Nprng . Patpan ULAC should somtect iugarding thivdaty _______ Mark Lamecct

A¥Ye  Costact Email Addems  Lmail Adde s of perion identified m dats ine (080

gaularorosceilonouand con

Financial Data Summary
(3027) Revenue
(3028) Operating Expenses
(3029) Net Income
(3030) Telephone Plant In Service(TRIS)
{3031) Total Assets
(3032) Total Debt
(3033) Total Equity
{3034) Dividends
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Certification - Reporting Carrier FCC Form 481 .
July 2013
<010>  Study Area Code 529019
<015>  Study Area Name Telrite Corporation
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Teleph Number - Number of person identified in data line <030> 4072601011 ext

<039> _Contact Email Address - Email Address of person identified in data line <030> requlatorywesilongwood . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

i certify that | am an officer of the reporting carrier; my ibilities includ ring the y of the annual reporting requir for uni | service supp:
recipients; and, to the best of my & ledge, the informati p d on this form and in any attachments Is accurate.

ame of Reporting Carrier: Telrite Corporation

signature of Authorized Officer:  CERTIFIED ONLINE Date 96/35/2015

Printed name of Authorized Officer: ¥e11y Jenel

[Title or position of Authorized Officer: ©F0

[Telephane number of Authorized Officer; 6782021394 ext

[study Area Code of Reporting Carrier: $15012 Fillng Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine of forfelture under the Communications Act of 1934, 47 U.S.C §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Ares Code 529019
«015>  Study Area Name Telrite Corporation
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4073601011 ext.

<039>  Contact Emall Address - Email Address of person id fied in data line <030> regulatorydcsilongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|| cortify that (Name of Agent) Is authorized to submit the information reported on behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting 7 my responsibilities incl ing the y of the annual data reporting requirements provided to the suthorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

Name of Authorized Agent:

Name of Reporting Carrier:
[signature of Authorized Officer: Date:
Printed name h Officer:
Title or p of Authorired Officer:
‘elephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making taise statemnents on this form can be p by fine or forl under the G ications Act of 1934, 47 U 5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18U 5.C § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorited to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
Jthe data reported hereln based on data provided by the reporting carrier; and, to the best of my k ledge, the inf I p i herein is

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:
nature of Authorized Agent or Employee of Agent: Date:
inted name of Authorized Agent or Empioy d_A.EgL
or p of Authorired Agent or Employee of Agent
freses ber of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Dus Date for this form:

Persons willfully making false statements on this form can be ished by fine or forf under the C Act of 1934, 47 US.C. §5 502, 503(b), or fine or imprisanment under Title
18 of the United States Code, 18 U.5.C. § 1001
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Attachments




ELRITE

ORPORATION

FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association’s Consumer Code
for Wireless Service.

10.

Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite’s website at

www lifewireless.com.

Telrite provides service availability information on their website at
www.lifewireless.com.

Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

Telrite’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www_lifewireless.com.

Telrite's toll-free customer service number is 888-543-3620. Customers can also contact
Telrite via email at info@lifewireless.com. This information is provided in the terms of
service and on the company website and in all information provided to subscribers.
Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Telrite has procedures in place to maintain the privacy of subscriber proprictary
information in accordance with applicable federal and state laws.

At service initiation, Telrite requests that subscribers “Opt In” to receive free
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out™. If a subscriber chooses to decline
free notifications they will receive only those Lifeline notifications required by the FCC
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot
opt out of the required FCC notifications.

Telrite Corporation ¢+ 4113 Monticello Street « Covington, GA 30014
678-202-0830 * Fax: 678-202-1362 + www.telrite.com




ELRITE

ORPORATION

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation d|bla Life Wireless does not have facilities in any state other than Georgia. It
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its
own ability to function in emergency situations.

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the
officer would call the underlying carrier who can assist with tracing the distressed caller or other
network information. In the event further customer proprietary network information (CPNI) is
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact
number on file for Telrite d|bja Life Wireless’ customer service department.

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a
supervisor. The supervisor will require proof of identity generally by fax or email. After the
officer and request is verified as an emergency situation, the information is released
immediately. If the “officer” cannot be identified, a subpoena or court order is required.

Telrite Corporation *+ 4113 Monticello Street « Covington, GA 30014
678-202-0830 ¢ Fax: 678-202-1362 + www.telrite.com




